
Acousstop Wings

Installation & Care Guide

1-Product Snapshot

Elegant & aesthetic design for up 

to 15 meters height

Improves speech intelligibility 

and reduces noise

Top hung with no floor track 

required

High acoustic rating up to 55db 

with retractable seals

Impact resistant and 

weatherproof

Single and twin point 

suspensions available
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2. Storage & Handling

Before You Start

Place doors flat on a level surface to avoid 

warping

Store in dry, well-ventilated area to 

prevent moisture damage

Keep in original packaging if possible to 

prevent scratches

Avoid Compression

Stack horizontally with wooden spacers 

(3-4) between each door

Spacers should be evenly placed at both 

ends and middle

Maintain humidity at 40-60% and 

consistent temperature

Never lean doors against wall for long 

periods

3. Installation

Doors are installed using aluminum extruded tracks with wheel system. Ensure the surface is clean, 

level, and dry before mounting.

Option A — Track System

Mark level lines on ceiling/wall1.

Fix aluminum tracks securely2.

Engage door wheels onto track3.

Ensure smooth operation4.

Option B — Indoor Only

Recommended for indoor use only1.

Not suitable for outdoor installation2.

Follow site specifications for hardware3.

Maintain proper clearances4.

Note: Mounting methods depend on the product profile and project instructions. Follow site 

specifications for fixing hardware and spacing.
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4. Care & Cleaning

Regular Maintenance

Clean with soft, damp cloth and mild detergent. 

Lubricate moving parts every 6 months with dry 

lubricant.

Hinge & Alignment

Check door closes flush without gaps. Adjust 

closing speed and tighten loose screws on handles 

regularly.

Seal Inspection

Check seals for cracks or tears. Replace damaged 

seals immediately. Verify drop seals activate when 
door closes.

Environment

Maintain 40-60% humidity. Avoid abrasive 

cleaners and oil-based lubricants that attract dust.

5. Do's & Don'ts (Quick Reference)

Do

Clean regularly with soft cloth and mild 

detergent.

Lubricate moving parts every 6 months.

Maintain 40-60% humidity levels.

Inspect seals and alignment periodically.

Don't

Use abrasive cleaners or harsh chemicals.

Apply oil-based lubricants (attracts dust).

Install outdoors (indoor use only).

Ignore damaged seals or misalignment.

6. Help & Support

India

contactindia@hillpointglobal.com

Dubai

contactdubai@hillpointglobal.com

Qatar

contactqatar@hillpointglobal.com

Saudi Arabia

contactsaudi@hillpointglobal.com
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